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Problem Definition

Problem Definition

CCDA

ACMECO needs to restrict Salespeople’s ability to view the Sales and Customer information
for other Salespeople.

Some security will be set using GP security, thereby completely removing access to a
particular GP window. The following windows will be used by all Salespeople, and need to
only display information that belongs to a given salesperson:

Sales Transaction Entry (Transactions >> Sales >> Sales Transaction Entry)

Print Sales Documents (Transactions >> Sales >> Print Sales Documents)
Customer Maintenance (Cards >> Sales >> Customer)

Customer Address Maintenance (Cards >> Sales >> Addresses)

Sales Order Processing Document Inquiry (Inquiry >> Sales >> Sales Documents)
Sales Order Processing Item Inquiry (Inquiry >> Sales >> Sales Items)

Customer Inquiry (Inquiry >> Sales >> Customer)

Customers and Prospects (The Customer Number Lookup)

Sales Document Numbers (The Sales Document Lookup)
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Solution Overview

Solution Overview

CCDA

The SOP Security modification will be driven by a new User ID — Salesperson ID Setup
window. Based on this relationship, the information that Users can see in different windows
will be restricted.

For example, in Sales Transaction Entry when a User creates a new transaction they will
only see their Customers in the Customer Number Lookup. When looking up existing
documents, the Lookup will only show their transactions, and the window will only scroll
through their documents. From the user’s perspective it will appear as if their transactions
are they only transactions in the system.

All security changes will be applied at run-time through code, and will not require changes to
windows (modified forms).
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Design Features

Salesperson Security Setup

CCDA

Salesperson Security Setup is used to create a relationship between a GP User ID and a
Salesperson ID. This relationship drives all other security functionality in this module.

The window is accessed from Tools >> Setup >> Sales >> Salesperson Security Setup.

I Salesperson Security Setup IX
I

Done

User 10 (L) |User Name Salesperson ID L)

(1) = Lookup Button
If a User ID is assigned to a Salesperson ID, the Salesperson Security restrictions will be
activated. If a User ID is NOT in this list, the user will be able to view ALL customer
information.

Field Function

User ID User enters a User ID, or selects a User ID from the Lookup
User Name Displays the User Name

Salesperson ID User enters a Salesperson ID, or selects one from the Lookup
DONE Closes the window
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Customers and Prospects Lookup

CCDA

The Customers and Prospects Lookup will be restricted so that it only displays Customers

that are assigned to the Salesperson.

( Customers and Prospects : = 1

File  Edit  Tools

Find by Customer |D

Customer ID
AAROMNFITOOO
ADAMPARKODM
ADVANCEDOOM
ADVANCEDOODZ
ALTOMMANDOD
AMERICANDOD
AMERICANDOOZ2
ASS0CIATO00N
ASTORSUIOOON
ATMOREREODO
BAKERSEMO0O01
BERRMEDOOM

Help  Debug

Wiew: All Customers; by Customer 1D

Customer Name

Aaron Fitz Electrical

Adamn Park Fesaort

Advanced Paper Co.
Advanced Tech Satellite Spstem
Altor b anufacturing

American Science Muzeumn
American Electrical Contractor
Aszzociated |nsurance Company
Aztor Suites

Atmore Retirement Center
Baker's Emporium Inc.

Bermy Medical Center

Al records with no search criteria.

sa Fabrikam, Inc, 4f12/2017
# | New |E Open
= ¥
Additional Sorts...
[A]
(]
Select ][ Cancel ]
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Sales Document Numbers

CCDA

The Sales Document Numbers window will be restricted to only show documents assigned
to the logged-in Salesperson ID.

( Sales’Document NOmbers : = W

File Edit Tools Help Debug sa Fabrikam, Inc. 4/12/2017
Find by Dacument Murmber i ’D New ﬁ Open
Wiew: &l Unposted Sales Transactions: by Document Mumber - Quote ¥
Docurment Type Docurment Muniber Date M aster Muriber Additiohal Sarts...
Quaote QTESTI022 3/5/207 k] |~
Quaote QTEST1023 3/5/207 9
Quaote QTEST1024 3nemz? 402
Quaote QTEST1025 1/41/2006 483
[
i . Al Quote Transactions with no search criteria.
iy @ I Select I [ Cancel ]
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Sales Transaction Entry CCDA

Sales Transaction Entry will be restricted so that the User can only enter a Customer ID that
belongs to them. The Lookup will be restricted to only show their documents, and the
Scrolling buttons will only scroll to their documents.

B'Sales Transaction Entry E E E
Fie Edit Took View Options  Addtional Help  Debug sa Fabrikam, Inc. 4/12/2017
B Seve | Actions + B 3
Type/Type ID: Back Order ~/| BKORD ] Date 42172007 >
Document No. BKO1005 0> Baich ID GALES BACKORDER <33
Customer ID BREAKTHROOO1 < 1Y Difault Site 10 WAREHOUSE
Customer Name Breakthrough Telemarketing Customer PO Number | 1005
Shin To Addiess PRIMARY 3 3030 Arbutus St Currency ID Z-Us$ EE
Line Items by Order Entered ¥
Item Number @32 D Uoim (2} Oy Back Ordered | > /A &] Unit Price Exterded Piice
ACCSHDS-IEAR [ Each 3 £73.95 $239.85 |
1432614 [ Each =] 3 $32.000.00 $36.000.00
ACCSHDS-IEAR [ Each 1 7395 $79.95
ACCSHDS-IEAR [ Each 1 $7395 $71996
O 0.00 3000 3000 -
v
Ancunt Fiaseived $0.00 > Subtotal 55699975
Trade Disoount $0.00(3
OnAccount $103.147.74 ;E‘g"; zg gg :
r— > jscellaneous
— a0 Taw $6747.39 |5
[ Hoids ][ UserDefined ] [ Commissions_| Total $103.147.74
4 4 b—by-Bommenthe— v Document Status @

Also, if the User is assigned to a Salesperson, the Salesperson and Territory fields will be
locked (uneditable) on Sales Customer Detail Entry (shown below).
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m Sales Customer Detail'E

File  Edit  Tools Help Debug sa Fabrikam, Inc, 4/12j2017
Customer |D | BREAKTHROOD! | Customer PO Mumber | 1005
Mame | | [ Ship Complete Docurment
Bill To Address ID BILLING [ Shipping Method GROUND ®]
Ship To Address D | PRIMARY =15 Ship To Tax Schedule ID | CANALLGST-7 Qb
Price Level RETAIL S|
Display & Bil Topddiess (O Ship To Address 1UFS Zone } |
MName EBreakthrough Telemarketing
Contact Marie Perry Payment Tems Het 30 20
Address 16 Arbutus St Salesperson ID FRAMCINE B (S|
) ‘Tamlnr D TERRITORY 5 (S|
o N
City Montreal Tar Registration Mo.
State: PO Taw-Exempt 1
ZIP Code H3R 312 Tar-Exempt 2
Country Code
Country Canada
[ Halds ][ User-Defined ][ Customer ][ Activity ][ Period
e
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Print Sales Documents

CCDA

Print Sales Documents will be restricted so that regardless of the Ranges of documents
selected for printing, only those documents belonging to the Salesperson will be printed.

—
B Print Sales Documents = EE
File  Edit Tools Help Debug 53 Fabrikam, Inc, 4/12j2017
é Print | & Clear
Document Type: i uote [v] Inciude Format;
Print: Documnents [v] [ Document Blark Paper lv]
Sort Documents By, Dac Type/Mumber [v]
Currency to Print: Originating [v]
Ranges: Diacurnent Nurber [v] From: il
Restrictions: o o
@

For example, if the Document Number range is ORD0001 to ORD0999, and only ORD0033
belongs to the Salesperson who is logged-in, then only that document will print. No controls
will be put on the FROM and TO fields, so a user could enter a SOP Number that does not
belong to them, however, only their documents will print.
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Customer Maintenance

CCDA

Customer Maintenance will be restricted so that (1) the user can only enter a Customer 1D
that belongs to them, (2) the Lookup only shows their customers, and (3) the Scrolling
buttons only scroll through their customers. Additionally, the Salesperson ID and Territory
ID fields will be locked.

( ustomer Maintenance ; = ]

File Edit Tools Addtional Help  Debug sa Fabrikam, Inc, 4/12/2017
EH Save | & Cear | ¥ Delete White Letters g
Customer |D wORLDENTOOO i1 CHeld [ Inactive  Parent Customer 1D
Mame ‘World Enterprizes
Shart Name ‘whorld Enterpris Class ID USaINMITZ [s]
Statement Mame World Enterprises Pricrity Nore [v]
Address |0 PRIMARY el £
Contact Service Center Phone 1 (313] 555-0109 Ext. 0000
Address 987 Dffice Plaza Drive Phare 2 (000) 000-0000 Ext. 0000
Phane 3 (000) 000-0000 Ext. 0000
Fax (313) 855-0109 Ext. 0000
City Dietroit
State Ml UPS Zane
ZIP Code 482334832 Shipping Method GROUND [s]
Country Code |»1 Tax Schedule 1D LSASTCITY B 91
Country LS4 ] Ship Complete Documents
Ship To PRIMARY ) Comment 1
Bil To PRIMARY [s] Comment 2
Statement To PRIMAR'Y L Tiade Discount 350%
Salesperson [0 GREGE. i) Payment T erms Met 30 [+]
Temitory 10 TERRITORY 2 il Discount Grace Period
Type Due Date Grace Period
User-Defined 2 Fietall Piice Leve|

|4 4 b B |byCustomerID [v] @
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Customer Address Maintenance

CCDA

Customer Address Maintenance will be restricted so that (1) the user can only enter a
Customer ID that belongs to them, (2) the Lookup only shows their customers, and (3) the
Scrolling buttons only scroll through their customers. Additionally, the Salesperson ID and
Territory 1D fields will be locked.

( Customer Address Maintenance : = }

File  Edit Tools  Additional Help  Debug sa Fabrikam, Inc, 4/12/2017
EH sSave | & Clear | X Delete 5

Customer ID |7 AARONFITOOM 191 |7

M ame —emrerre-Eteetteat

Address ID | 4| PRIMARY 3| UPS Zone

Contact Bob Fitz Shioping Method LOCAL DELIMERY =1

Addiess One Microsoft Way Tax Schedule ID USASTCITY-6 =1

Site ID (oY
T

City Fiedmand | Salespeonin PALIL . =

State il | TembonlD TERRITORY 1 (w1

ZIP Code 930526399 T

Country Code i3 UserDefined 1

Country US4 User-Defined 2

Phone 1 [425] 555-0101 Ext. 0000

Phone 2 [000] 000-0000 E:xt. 0000

Phane 3 [000] 000-0000 Ext. 0000

Fax [312] B56-0101 Ext. 0000

EFT Bank.
'Y e
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Sales Order Processing Document Inquiry Cebs

The Sales Order Processing Document Inquiry window will be restricted so that regardless
of the Document Range entered, the window displays only documents that belong to the
logged-in Salesperson.

m dles Urder Processing Document Inguiry Em

File Edit Tools Wew Help Debug sa Fabrikam, Inc. 4/12/2017
v Ok Redisplay | #& Find B 5

Drocuments: by Document Number Ed @ Al O From: [#

To: Q

Include: (& Unposted O History

Doc. Type Type D Diocument Nurmber Customer 10 Customer PO Mumber £

Customer Mame Date Currency 1D Subtatal Trade Discaunt ¥

Freight Mizcellaneous Tax Total Document Status

Back Order BKORD BKO1005 BREAKTHROOD1 1005 A

Back Order BKORD BKO1006 ADAMPARKDDDM E

Back Order BKORD BKO1007 AAROMFITOO01

Fulfiliment Order | FULORD FULORD1000 AAROMFITOO01 TEST1

Fulfiliment Order | FULORD FULORD1001 ADAMPARKODDM

Fulfiliment Order | FULORD FULORD1002 ADVANCEDOOO1

Fulfiliment Order | FULORD FULORD1003 AARONFITOO01 TEST3

Fulfiliment Order | FULORD FULORD1004 ADVANCEDDOO1

Fulfiliment Order | FULORD FULORD1005 ADAMPARKODD

Fulfiliment Order | FULORD FULORD1008 AARONFITOO01

Fulfilment Order | FULORD FULORD1007 ADAMPARK0OM

Fulfilment Order | FULORD FULORD1008 AARONFITOO01 :v

De

It may take longer for the scrolling window to fill. This would be especially noticeable if the

Salesperson does not have many documents.
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Sales Order Processing Item Inquiry Cebs

The Sales Order Processing Item Inquiry window will be restricted so that regardless of the
Document Range entered, the window displays only documents that belong to the logged-in
Salesperson.

( Sales'Order Processing ltem Inguiry : E 1

sa Fabrikam, Inc. 4/12/2017
v OK Redisplay @&  Find =5
Itemz: by Item Mumber [V]@ Al O Fram: [}
Ton Q
Include:
Dizplay: & Unposted ) Histary
Itern Murmber L of M Guattity Extended Frice S
Doc. Type Docurment Mumber Date Customer 10 Customer Marne ¥
0 $0.00 [A]
0 $0.00
1432614 Each 3 $36,000.00
1432614 Each 3 $36.000.00
1432614 Each 1 $32,000.00
1432614 Each 3 $96,000.00
1432614 Each 1 $32,000.00
1432614 Each 2 $24.00
14326814 Each 15 $4820,000.00
1004LG Each 1 $59.95 [v|

It may take longer for the scrolling window to fill. This would be especially noticeable if the
Salesperson does not have many documents.
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Customer Inquiry Cebs

The Customer Inquiry window will be restricted so that (1) the user can only enter a
Customer ID that belongs to them, (2) the Lookup only shows their customers, and (3) the
Scrolling buttons only scroll through their customers.

B Cistomer Inquiry ; = g
File  Edt Tools Help Debug sa Fabrikam, Inc. 4f12/2017
v K

Customer ID | AARONFIT0001 ] Active Parent Custamer ID

Mame Aaran Fitz Electrical Ealance Type Open tem

Clazs D USAILMO-T1 Priority MNaone

Address 10

Primary [+~ | PRIMARY

Contact Bob Fitz Phonre 1 [425) BEE-0T01 Ext. 0000

Addiess Ore Microsaft Way Phone 2 [000) 000-0000 Ext. 0000
Phane 3 [000) 000-0000 Ext. 0000
Fax [312) BE5-0101 Ext. 0000

City Fedmond UPS Zone

State Wl Shipping Methad LOCAL DELIVERY

ZIP Code 33052-6333 Tax Schedule USASTCITY-6E"

Country Cade

Country Usa

Finance Charge 1.50% Tax Ewempt 1

Miriraurn Pymt, Tax Registration

Credit Limit Unlirited Camment 1

Salesperson 1D PALL W Comment 2

Territory 1D TERRITORY 1 Price Level 2004-C

Type 3% Currency ID 25t

User-Defined 2 TEST2

4 4 » »|byCustomer ID [vl e
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