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Problem Definition 
 

Problem Definition 
 
CCDA 

 
ACME Co. would like the Sales Entry window to automatically change the Natural segment 
of the SALES GL account distribution based on the SOP Document Type ID. 
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Design Features 
 

Sales Account Override 
 
CCDA 

 
The customization will provide a Setup window where the end-user can  (1) associate SOP 
Document Type IDs with a Natural Account Override, and (2) indicate if the Item Cost 
should be set to zero. 
 
NOTE: ACME Co. already has a customization that performs the above function for SOP 
Returns.  Since the amount of effort needed to provide this functionality for Invoices is not 
increased by also applying it to Returns, we are proposing to provide functionality that 
replaces the current customization.  ACME Co. can then move forward with a single 
customization. 
 
Also, we are proposing a stand-alone Setup window to avoid the possible upgrade & 
maintenance problems associated with modifying core Dynamics GP windows. 
 

 
 
The  SOP Type Setup window will be accessed from Tools >> Setup >> Sales >>  SOP 
Type Setup. 
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The user can specify a SOP Type (Quote, Order, Invoice, Return, Backorder), and then 
select the Document ID.  This design will allow ACME to extend this functionality if needed 
to any other SOP Type/Document ID combination. 
 
After selecting the Document ID, the user will enter a Natural Account segment override (if 
desired) and mark the Zero Cost check box.   
 
When a user creates a sales transaction with the specified SOP Type and Document ID, the 
system will check this setup table to see if: 

(1) The SALES account needs to be changed.  If the Override segment is empty, no 
change will be made. 

(2) If the Line Item Unit Cost needs to be set to zero.  If the box is not marked, no 
change will be made.  This box cannot be marked for Invoices.  GP calculates the 
cost at the time of posting by drawing from inventory on a LIFO/FIFO basis.  The 
cost can be zeroed for all other SOP Types. 

 

 
If the Zero Cost box is marked, the Unit Cost field will be set to zero (on both the Sales Item 
Detail Entry window and Sales Transaction Entry scrolling window). 
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If an Account override is provided, it will change the SALES distribution account as shown 
above.  This will also override the Sales account found on the Sales Line Item Distribution 
Entry window. 
 
 
 

 
 

 


